


 

 
 
 
 

EXCERPTS FROM LETTERS OF APPRECIATION RECEIVED IN 2007 
 
 

…All of the officers acted swiftly and in the most professional manner in the apprehension of this 
dangerous criminal.” 
 
…From the moment they arrived we knew we were in the hands of true professionals.” 
 
…I know I speak on behalf of the Mayor and the Board of Trustees when I express our sincere 
gratitude for the assistance and professionalism provided by your agency.” 
 
…is truly an officer and a gentleman, and he made a scary situation okay.” 
 
…In response to a request for your department’s assistance, your Patrol Services and Aviation 
Units were dispatched and responded to the scene. Within minutes of their arrival your personnel 
were deployed and a search was commenced.” 
 
…was extremely courteous and helpful.” 
 
…The presence of the additional uniformed members of the Emergency Force provided the 
necessary level of police presence to ensure that an event in which over 5,000 people attended 
went smoothly and that the safety of the public received the highest priority.” 
 
…within a matter of minutes they were at the scene with their patrol boat. They were able to 
retrieve me and my equipment and bring me back safely to the Irvington boat marina.” 
 
…In today’s environment of “high alert” it is nice to see an officer taking the time to help an 
elderly couple with a personal transportation problem. It is often the simple things that officers do 
for the citizens that make the most positive impression.” 
 
…assisted me in a very professional and respectful manner. He is a credit to our county.” 
 
…We want to extend our thanks to you for arranging to have the Drunk Driving Simulator 
available to us for our health fair on Oct. 2…Feedback from the participants of the simulator was 
very positive.” 
 
…We are appreciative of the relationship we enjoy with your agency and look forward to the 
continued cooperation between our departments.” 
 
…“I would like to take this opportunity to express my gratitude to the detectives who were 
assigned to this case.” 
 
…I am part of an organized windsurfing, kite-boarding, kayaking group of about two hundred 
active members... We very much value the marine service provided by the Westchester County 
Police. It makes the Hudson River a friendlier, safer, environment.” 
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Hostage Negotiation Team 
The Hostage Negotiation Team (HNT) consists of police officers trained by the Federal Bureau 

of Investigation and a police psychologist serving as a mental health consultant in negotiation 

techniques.  The purpose of the HNT is to intervene in crisis situations and to minimize the 

potential for loss of life by attempting to resolve incidents using negotiation skills. 

 

Generally, the HNT is deployed wherever there may be an armed, barricaded subject within the 

County’s jurisdiction.  The HNT has also been called upon by other law enforcement agencies 

requiring this specialized service.  The HNT utilizes a nationally recognized negotiation ―team 

concept‖ technique that assigns specific interconnected support tasks throughout the negotiation 

process.  Moreover, the HNT conducts joint training exercises with the FBI and is often 

deployed together with our Special Response Team in the execution of high-risk search warrants 

or arrests where a hostage or armed barricade situation may evolve. 

 

Mobile Command Post 
The Department’s Mobile Command Post (MCP), procured in 1997, was placed under the 

operational command of the Special Operations Division during 2005.  This vehicle is outfitted 

with equipment to facilitate communication among emergency first responders.  In 2006, a radio 

interoperability system (RIOS) was installed in the vehicle.  This system enables radio 

communication between agencies operating on different frequencies. 

 

The MCP is a self sufficient unit divided into three compartments:  a five-station 

communications dispatch area, a galley and a command area. Communication capabilities 

include VHF-High and Low, UHF, low band, cellular and satellite communications, marine and 

aviation frequencies and audio-visual functions. The Mobile Command Post can also serve as a 

backup call taking center for the 911 system and provides communication redundancy in the 

event of a power failure. 
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During 2006, Westchester County re-established a Mounted Unit to supplement patrol 

operations.  Westchester County recognized the many advantages that a mounted unit can 

provide.  A mounted unit offers unparalleled visibility while on patrol, both for the officer on 

horseback and for any person who may be in need of police aid. A team of mounted officers can 

provide invaluable assistance to officers on the ground in a crowd control situation.  In the fall of 

2006, four members of the Department of Public Safety began extensive training with the Nassau 

County Police Mounted Unit.  Training for the officers included basic horsemanship, stable 

maintenance, formation work, crowd control techniques, methods of mount training and equine 

first aid. 

 

The Westchester County Police Mounted Unit became fully operational in March of 2007, and as 

with all of the Special Operations Division units, is available to all law enforcement agencies in 

the County.  When not assigned to a specific detail, the Mounted Unit patrols a variety of 

locations, including Westchester County parks and bike paths, the Grasslands Reservation, the 

Westchester County Center, Westchester Community College, the Westchester County Airport 

and the Cortlandt Town Center. 

 




