
Westchester County’s

Guide to
Global
Business
Resources

Where to
get help 
developing 
international 
markets

It’s all yours for the asking. What are you waiting for?

In today’s global economy, many Westchester business owners and 
managers are looking abroad for new markets and partnership opportunit ies.
But international business poses a unique set of challenges, and small and
medium-sized firms can often benefit from some outside expert ise.

Westchester County works with its partners to help companies succeed 
in their overseas endeavors. Using the following l ist ings, you can find
numerous resources and assistance programs, including trade shows 
and missions, export counsel ing, f inancing, topical seminars, networking
opportunit ies and videoconferences. You can also access an international
network of trade offices. 

Global Trade Facts

• The number of "globalized workers" 
(including those who make products and serv-
ices for export) has gone from 225 
mill ion in 1980 to about 900 mill ion as 
of 2005.

• American exports rose by $40 bill ion from
2005 to 2006.

• International trade is worth $10 mill ion 
a minute.

• New York produces $50.5 bill ion in exports –
which represents 5.2% of the total state 
economy.

• 93% of the nearly 32,000 New York 
businesses that sell their products overseas
are small and medium-size companies.

Are you getting your fair share?

Source: 
Program Policy Institute and  U.S. Chamber of Commerce

For more information visit

www.westchestergov.com/globalbusiness



U.S. Dept. of Commerce
Westchester Export Assistance
Center

The Westchester Export Assistance Center is your
local branch of the U.S. Commercial Service of 
the Department of Commerce, a federal agency
dedicated to helping small- to medium-sized
New York companies (in the Hudson Valley,
Capital Region and North Country) develop 
international markets.  Our trade special ists help
companies get started in export ing or increase
sales to new global markets. 

Services include: 

•  World-class market research 
•  Trade events that promote your product or
service to qual if ied buyers 
•  Introductions to qual if ied buyers and distribu-
tors 
•  Counsel ing and advocacy through every step of
the export process 
•  Export f inance resources 

This is your one-stop for information on federal
government resources, including financing pro-
grams from the Export-Import Bank and Small
Business Administrat ion (SBA).  The Export-
Import Bank provides export credit insurance,
pre-export f inancing through working capital
guaranteed loans, and medium- and long-term
loans and guarantees to overseas buyers.  The
SBA finances the short-term and cycl ical work-
ing-capital needs of small businesses and admin-
isters loan programs to help qual if ied small busi-
nesses obtain f inancing.

Contact: Joan Kanlian 
707 Westchester Avenue, Suite 209 
White Plains, NY 10604 
Tel: 914-682-6712 • Fax: 914-682-6698 
E-mail: off ice.westchester@mail.doc.gov 
Website: www.buyusa.gov/westchester 

World Trade Council of
Westchester

The World Trade Council of Westchester is the
international trade forum of The Westchester
County Associat ion (WCA), a business-based
membership organizat ion. The mission of the
World Trade Council is to promote and facilitate
international trade for companies within
Westchester and the lower Hudson Valley. 
This includes helping Westchester companies
expand their international presence as well as
highl ighting Westchester County as a venue for
international investment and partnerships.

Services include:

•  A forum for networking and business develop-
ment for companies and individuals involved in
international business
•  A database of private sector international busi-
ness resources such as banks, insurance providers,
lawyers, transportat ion specialists, translators
and consultants
•  Seminars and programs addressing t imely
international business issues
•  Partnerships with other international trade
groups and regional programs such as the Averell
Harriman International Trade Awards
•  The Globe, the international component of the
WCA E-Connections onl ine newsletter

Contact: Amy J. Allen
707 Westchester Avenue, Suite 213
White Plains, NY  10604
Tel: 914-948-6444 • Fax: 914-948-6913
E-mail: aallen@westchester.org 
Website: www.westchester.org 

Westchester County

Westchester County’s global business init iat ive
was establ ished by County Executive Andrew
Spano in 1998 to further economic, educational
and cultural cooperation with strategic world
regions.  The County recognizes global izat ion’s
impact on the local economy and helps compa-
nies and educational inst itut ions become more
competit ive and get their fair share of global
trade. 

Services  include: 

•  Global videoconferencing services for small-to
medium-sized firms looking to establ ish interna-
t ional business connections   
•  Matchmaking and networking opportunit ies
through special events and one-on-one sessions
organized by the County and its partners   
•  Access to establ ished network of private and
publ ic sector contacts in strategic locat ions
around the world, including China, Italy, Ireland,
Austral ia and New Zealand
•  Leverage of the County’s “Sister City” relat ion-
ship with Jingzhou, China and cooperative agree-
ments with other Chinese cit ies and regions  
•  Part icipat ion in county-led global trade 
missions and inclusion in marketing materials
promoting Westchester f irms globally 
•  The Westchester Desk, which operates out of
the Ital ian Center for Commercial Affairs to pro-
mote business opportunit ies, industrial coopera-
t ion, and cultural and technological exchange
with key cit ies in Italy
•  Free init ial membership for local technology
firms in US Channels, a web-based platform that
promotes “virtual trade missions” (see: www.us-
channels.com)

Contact: Scott Fernqvist  
148 Martine Avenue, Suite 908
White Plains, NY 10601
Tel: 914-995-3078 • Fax: 914-995-2999 
E-mail: sef1@westchestergov.com 
Website: www.westchestergov.com/globalbusiness  

Empire State Development

New York State helps businesses expand their
international reach by offering them unsurpassed
access to markets, services and expert ise.
Whether a business is new to export ing or is an
experienced exporter seeking expansion to new
markets, Empire State Development (ESD), the
state’s lead economic development agency, offers
a range of services to help increase international
sales of goods and services. 

ESD’s innovative technical and financial assis-
tance strategies help individual f irms, business
groups and industry clusters expand in New York
State through sales to global markets in collabo-
rat ion with the private sector, trade associat ions,
industry organizat ions, universit ies, federal agen-
cies and other partners. 

Services  include:  

•  Export counsel ing, including customized
assessments, education, advice and referrals 
•  The Export Marketing Assistance Service
Program (EMAS) to help businesses locate and
qual ify international agents and distributors 
•  The Global Export Market Service Program
(GEMS) to help businesses develop and execute
successful export market entry strategies 
•  Part icipat ion in targeted trade shows and trade
missions and organizat ion of business develop-
ment missions to help companies increase inter-
national market intell igence and sales 
•  An international network of trade offices in
such key markets as Canada, Mexico, South
America, Europe, Japan, Israel and South Africa 
to help New York businesses access global market
opportunit ies and foster strategic all iances 

Contact: Charles Radier
Airport Center Drive, Suite 201

New Windsor, NY 12553
Tel: 845-567-4882 • Fax  845-567-6085
E-mail: cradier@empire.state.ny.us 
Website: www.empire.state.ny.us/International/ 
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