>Beyond Basic
Backup

What does it really
mean to protect your
data?

Transforming
« IT Management




"~ What is a Disaster - Really?

It is about the impact, not the event

>Critical systems unavailable
= Revenue loss
= Productivity loss
» Damaged reputation
= Increased costs

>When you’re down, you're down!

= Does not matter if it was caused
by a hurricane or a keystroke




Causes of Unplanned Downtime
In General Terms

User Error
Application Error

Application &
Hardware Failures,
Network outages,
viruses, data
corruption...

Large Scale Disasters:
Power Outages, Hurricanes,
Fires, Extreme Weather...




Recovery Challenges

> Companies cannot cope with data growth
> Customers demand Zero downtime
> Data is located everywhere today

> Too many point solutions needed




Understanding Recovery
Management Options

Organizations need to understand their
Protection and Recovery requirements to
meet their Business Objectives




Business Needs: Flexible Recovery Point
and Minimal Recovery Time Objectives

Disaster Strikes

Last Backup or
Point Where Data
is in Usable State

Systems Recovered

How far back? ‘ How long to recover?

>

Recovery Point Recovery Time
— 7
"

Data Loss and Time to Recover

> Common Challenges:
= Data loss of more than 24 Hours?
= Recovery time greater than 4 Hours?
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Goals - Focus on recovery

Backup is not always enough

e Group data by business value J
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e Deploy combinations of Backup, Replication, CDP, & Failover J




Balancing Risk and Cost

Recovery Time Objective

Applying the right level of protection is

data protection strategy

Mission Critical
Trading Systems/ERP/eMail

Near Critical
Applications/Databases

File Systems

Important L

key to optimal

Failover/CDP

Replication &
Snapshots

Needs Protection
Records
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CA Recovery Management

> CA Recovery Management delivers total protection
and reliable recovery

> Integrates backup, replication with integrated
continuous data protection, automated
application failover and DR testing in a single
solution

> Results in greater manageability and lower
operating costs.
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CA Recovery Management
Tying it all together

Recovery Management

Recovery Management Common Infrastructure
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Integrated Recovery Management
Example

CA XOsoftE Repl

REPLICATION BACKUP
A A

~

a N\
\ Scheduled
Backups _[T
. Tape
N B % I% e
————— >
Remote Office - A ®=> Disk

Continuous Replica Servers
Replication
/ \cnp & Snapshots Backup_Servers j

CORPORATE DATA

Primary Servers
& . J
CA ARCserve® Backup

Remote Office - B



Benefits

> Eliminate backup windows and strain on production servers

> Eliminate the need for IT specialists in branch offices through
backup consolidation

> Securely manage removable media in a dedicated location with
IT professionals

> Minimize media transportation
> Manage data consistently in line with corporate policies
> Protect current hardware and software investments

> Reduce Total Cost of Ownership (TCO)




CA Recovery Management

Combining the Best of Breed Award Winning Solutions
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Summary:

>Disasters can come from anywhere
>Tie protection to business value of data
>Address both “day to day” and "major” disasters

>CA Recovery Management makes it easy

Precautions are
for Everyone!




CA Recovery Management

Questions & Answers

w



