
RIDE OPERATOR II 
 
  
DISTINGUISHING FEATURES OF THE CLASS: Under the supervision of a Ride 
Manager II, an incumbent is responsible for the safe operation of a large, complex, high 
ridership amusement ride such as the Dragon Coaster during the summer operating 
season at Playland Amusement Park.  Positions of Ride Operator II exist only during 
Playland's short operating season and are temporary in nature. Supervision is not a 
regular responsibility of this position.  Does related work as required. 
  
EXAMPLES OF WORK:  (Illustrative Only)   
  
Operates one of the large, complex, high ridership amusement rides, following strict safety 
and mechanical procedures; 
  
Provides public with information and riding instructions;    
  
Resolves complaints and disputes by patrons; 
  
Reports mechanical problems to supervisor;   
  
Inspects grounds for cleanliness;    
  
Relays all complaints and accidents to proper supervisor;    
  
Assures that capacity standards are strictly maintained; 
  
Assists the patrons in finding lost articles.    
 
REQUIRED KNOWLEDGE, SKILLS, ABILITIES AND ATTRIBUTES:  Thorough 
knowledge of the proper usage and safety factors of a particular ride or attraction; ability 
to understand and carry out oral and written instructions; ability to give and enforce simple 
instructions; ability to get along well with others; reliability; good judgement; tact; physical 
condition commensurate with the demands of the position.    
 
MINIMUM ACCEPTABLE TRAINING AND EXPERIENCE:  There are no minimum 
training and experience requirements. 
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