
RIDE MANAGER II

DISTINGUISHING FEATURES OF THE CLASS: Under supervision of the Operations
Superintendent or Games Manager, this class supervises the operation of a large,
complex amusement ride such as the Dragon Coaster or group of rides or other
attractions during the summer operating season at Playland Amusement Park.
Incumbents perform various supervisory duties in relation to the safe operation of a large,
complex, high ridership amusement ride or attraction.  This position differs from the Ride
Manager I in that the Ride Manager II would be assigned to the large, complex rides and
occasionally to a group of the less complex rides, while the Ride Manager I would be
assigned only to the less complex attractions. The positions are seasonal in nature and
exist only during the summer operating season at Playland Amusement Park. Supervision
over a number of ride operators is a regular responsibility of this position. Does related
work as needed.

EXAMPLES OF WORK:  (Illustrative Only)

Supervises the operation and procedures of one of the large, complex, high ridership
amusement rides, such as the Dragon Coaster;

Maintains strict safety and operation standards;

Provides customers with ride information and operating procedures;

Assures all customers are treated courteously by Ride Operators and Assistant Ride
Managers;

Inspects ride according to safety checklist and notifies proper authority of any problems;

Schedules breaks to assure efficient operating coverage;

Assures that ride is kept clean and attractive;

Assures that capacity standards are strictly maintained;

Supervises the conduct and appearance of all Ride Operators to assure that it is of the
highest caliber.

REQUIRED KNOWLEDGE, SKILLS, ABILITIES AND ATTRIBUTES: Comprehensive
knowledge of the proper usage and safety factors of the particular ride or attraction; ability
to understand and carry out oral and written instructions; ability to supervise and direct
subordinates in routine operating procedures; pleasing personality; tact; courtesy;
reliability; honesty; physical condition commensurate with the demands of the position.

MINIMUM ACCEPTABLE TRAINING AND EXPERIENCE: Satisfactory mastery of the
duties and responsibilities of a Ride Operator II.
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