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Bob Arruda, MS has a Master of Science
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Anger Management

Theory, Practice,

Interventions




The goal of our consultancy 1s to provide
education in the real work environment and
offer ways to effectively manage anger.

e We will come to your place of business at
your request and listen to your assessment of
your particular situation.

e We will help you to define your terms and
your needs.

e We help vou to set realistic, obtainable goals.

e We help vou achieve those goals by training
your staft to implement the strategies and
techniques outlined in our program to ensure

that your needs will be met on an ongoing,
cost effective basis.

We maintain an educational

approach.

e We utilize various effective techniques such
as role playing, role reversal and journaling.

e We teach the difference between
responsibility and accountability.

e We teach the art of conflict resolution.

When we have completed our program

you can expect:

® A greater understanding between
management and staft about both the
constructive and destructive power of anger.

e A greater feeling of respect between

management and employees.

® A higher level of harmony in the work

place.

We also offer a twelve week Anger
Management Group designed for individuals
who are experiencing distress from their
inability to manage anger appropriately.

Goal: To learn how to recognize and express
anger appropriately.

Modality: Group based treatment with an
emphasis on cognitive-behavioral therapy.
Expected Outcome: To be able to recognize,
tolerate and respond to anger cues and
situations more appropriately.

Fees for all programs and services will be
discussed at the time services are requested.



