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Commissioner’s Corner
Protecting Westchester County Residents

Community Health Electronic Syndromic Surveillance
Joshua Lipsman, M.D., M.P.H., Commissioner of Health
Renee Recchia, Assistant Commissioner for Planning and Evaluation

In January 2003, the Westchester County Department of Health launched a compurterized early warning
syndromic surveillance system involving the participation of county hospitals and outpatient clinics.

This highly-sophisticated Community Health Electronic Syndromic Surveillance (CHESS) system is an
integral part of the county’s efforts to improve emergency preparedness.

The CHESS system collects existing electronic data each day from the information systemns at hospitals
and outpatient clinics and uses these data to track and statistically analyze unusual levels or patterns of
disease. Findings are then communicated to dlinical staff each morning for review and possible follow-

up.

At the outset, about one-third of Westchester hospitals participated in the CHESS system. Today, one
hundred percent of hospitals in the county that have emergency departments, as well as selected outpa-
tient clinics, send data files electronically.

Fortunately, there have been no large-scale public health emergencies since the establishment of the
CHESS system. However, its sensitivity to spikes in the syndromes being monitored has been demon-
strated several times, including the identification of the beginnings of flu season the past two winters.
CHESS also caught what has been informally dubbed the “Clinton effect.” Immediately following rev-
elation of former President Clinton’s heart problems last year, CHESS identified a spike in the respira-
tory syndrome being monitored. The patient listings produced by this respiratory spike revealed inordi-
nate numbers of patients reporting to emergency departments with chest pain, confirming anecdotal
reports of large increases in emergency department visits for this complaint following President Clinton’s
hospitalization. '

In recognition of the importance of regional coordination and communication, CHESS recently partnered
with the New York State Department of Health to share data received through CHESS for incorporation
into the state’s syndromic surveillance system. After receiving approval from each hospital, Westchester
County now automatically sends its daily hospital emergency department files to the New York State
Health Department following the national standard. The results of the state’s analysis are shared with
Westchester County. Westchester County and the surrounding localities also have the ability to view the
regional results to evaluate how widespread patterns may be. This collaborative effort provides support
for the development of locally-based systems that allow local flexibility in creating filters and modifying
the analysis while at the same time supporting integration into a larger system.

Even with full participation of all County hospitals with emergency departments, opportunities for fur-
ther strengthening the CHESS system exist. There is a need for building automated quality test proce-
dures to ensure no changes have been made to the files received that would impact on the analysis.
Developing the capability to electronic share statistical results with the individual hospitals would also
be a valuable improvement.

In addition to county funds, this project was made possible with funding from the Centers for Disease
Control and Prevention; from the New York State Department of Health, and through Congresswoman

Nita Lowey’s Office. _
(Continued on next page)
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The effectiveness of the CHESS system has received national recognition. CHESS was presented at the
Second National Syndromic Surveillance Conference in October 2003 and is being used by the Centers
for Disease Control and Prevention as a model program for other county and state health departments.
The CHESS team has also provided direction, input and technical support to other counties and states
interested in building similar systems.

Although the CHESS system has proven to be extremely valuable in identifying unusual levels or pat-
terns of disease, it is not able to pick up individual cases of reportable disease. Therefore, the system
does not eliminate the need for reporting by physicians of any cases of reportable diseases encountered.
Physicians in the county are urged to continue diligent reporting of each case of reportable disease and
any unusual events or cases of special concern to the Westchester County Health Department.

Physicians interested in learning more about the CHESS system can contact Renee Recchia, Assistant
Commissioner for Planning and Evaluation, at the Westchester County Department of Health by calling
(914) 813-5100. ¢
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Pelham Bay Professional Center
Pelham Bay, Bronx

Excellent location at transportation hub.

Adjacent to last stop # 6 subway.

Immediate [-95 access; blocks from Cross Bronx & Hutch.

11 bus-lines at door, including Manhattan express bus.

Beautifully decorated, well-established professional

building with 3-story sky-lit atrium lobby, first class

details, modern building systems.

Tenant controlled HVAC.

Concierge. On-site Superintendents.

Gated parking with valet services.

Tenant roster includes state-of-the-art ambulatory

surgery center, multi-modality radiology facility, &

many others.

¢ Easy access to Manhattan, Queens, Westchester,
Rockland County, Connecticut, Long Island.

* Owner-operated management company w/ inultiple
NY locations offers 30+ years development &
management experience. Other properties: F/T, P/T,
potential to expand; furnished/unfurnished;
receptionist.

Contact Management: 718-229-8366
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$When Mom and Dad are
+%® Working I'm at Nana’s
Infant & Toddler Program

it's
|3 P T Coruing Spon! 6 weeks ~ 5 yrs.
A —age ” };l'gg:\;n‘:!d 6:30 am - 7 pm
R — ratio ' Nutritious Meals

D — distance
to find a place like Nana’s

Nana’s Kids 615 Mamaroneck Ave., Mamaroneck
914-777-1618 email: NanasKids615@gol.com




