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Introduction
Welcome to the Westchester 
County Department of 
Emergency Services internet 
learning management 
system – eLearn Now
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Getting Started

It is highly recommended that all users 
spend a few moments becoming familiar 
with how the system works.
This may be done at any time by clicking 
on the           button located in the top 
right corner of the system’s main page 
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Getting Started
Each time you 
return to the 
system, you will 
be required to 
“Log in” with the 
user name and 
password you 
previously 
created.
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Getting Started
Once Logged in, you will be brought to the “my info” page. 
From here, you may enroll in or return to courses.
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Getting Started
After selecting a course, you will be able to view the 
sections of the course that must be completed.
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Getting Started
You access course sections by clicking on the 
hyperlinked “section name”.
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Program Format

Each course is divided into sections and 
includes a syllabus for content guidance.
Courses may include any combination of 
text, video, audio and presentation media. 
Notification of any needed plug and play 
downloads will be made upon enrolling in 
a course. 
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Course Navigation

Within each presentation, instructions will 
be listed indicating what steps are to be 
taken next.
If you must leave in the middle of a 
presentation, remember where you have 
left off. This system will signify what 
course sections you have accessed but it 
will not bring you back to where you left 
off last.  



Westchester County Department of 
Emergency Services

10

Course Completion
When you have completed all of the sections, you will be 
eligible to take the test (if required).
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Testing
Each test will be in 
multiple choice or 
True/False format.
Users are permitted 
two attempts to 
complete the test 
and must score a 
minimum of 80%.
Upon completion of 
the test, you will be 
able to print a 
completion 
certificate.
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Testing
Note that each time 
you view the test, it 
counts as an 
attempt. Therefore, 
you should only view 
the test when you 
have enough time to 
complete it.
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Questions
If you have any difficulties, you may return to the help 
section from any page. You may also e-mail your instructor 
from the contact page.
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Thank You

You may now continue by closing this 
window
Thank you for your participation.
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